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DO GREAT THINGS EVERY DAY

Old Mutual Life Assurance Company (SA) Limited is a Licensed FSP and Life Insurer.

GET 
UPDATES 
SUPER EASY

Here’s some great news for all ISASA Pension Scheme and ISASA Provident 
Fund Members: 

You now have access to valuable information about your retirement 
benefits right at your fingertips! Our new WhatsApp service gives you 
instant, secure 24/7 information about your fund benefits and claims.

It’s so easy.  Give it a try. 
Save the Old Mutual WhatsApp number 0860 933 333 to your phone as a 

contact or scan the QR code below.

To use the service, type ‘ISASA’ and send.  

DON’T WORRY, IT’S ALL 100% SAFE AND SECURE! 
Our WhatsApp service uses your registered identity and cell number to 

authorise your registration for this service.  All data is encrypted and none of 
your personal information will be shared.

Look out for an SMS from Old Mutual Corporate sharing the link for this 
service!

WE’RE HERE TO HELP IF YOU NEED US!
Got questions or problems?

Give us a call on 0860 455 455 or email isasa@oldmutual.com

THE TIME IS NOW TO CONNECT WITH WHAT MATTERS

HERE’S WHAT YOU CAN DO ON WHATSAPP

Check your statement 
of benefits.

A useful summary of your 
current risk benefits and
 total fund savings value.

Beneficiary 
nomination form.

Download the 
latest beneficiary 
nomination form.

Track a claim.
Check the status 
or progress of a 

claim you’ve lodged.

Annual Member 
Benefit Statement.

Instantly access your 
annual Member 

Benefit Statement.


