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ISASA
Independent Schools Association 

of Southern Africa

DEAR  MEMBER
The ISASA Pension Scheme and Provident Fund is committed to help South Africans and 
by extension you as a member or pensioner minimise the spread of the coronavirus 
(COVID-19) and taking steps to limit disease transmission. 

WHAT IS SOCIAL DISTANCING?

LIMIT PHYSICAL INTERACTION BETWEEN PEOPLE

Social distancing is the practice of reducing close contact between people to slow the spread of infections and diseases. Measures 

to implement social distancing: 

Stay at home, but when that is not possible:

avoid large groups of people and crowded spaces 

reduce travel and use of public transport  

close businesses 

cancel events

South Africa is already implementing these measures, and the sooner people start adhering to them, and start to limit their 

interactions with other people, the better are our chances of slowing down and stopping the spread of the coronavirus.

Help us give our country and its people THE BEST CHANCE to limit and recover from the severe health and economic impact 

of this pandemic. 

The Funds’ administrator, Old Mutual, remains open for business, and will continue to process claims and provide assistance, BUT we 
encourage ALL members (as much as it is possible) to rather make use of the online, email, telephonic services available to them. 

Should you wish to access information during this time it is strongly advisable that you visit Old Mutual Secure Services or

email ISASA@oldmutual.com The call centre will be available however will not be operating to full capacity during this time. 

Therefore you might experience a delay in your call being answered.  We ask for your patience during this time and we encourage 

the use of our social media and email platforms for query resolution. To access Old Mutual’s Secure Services go to:  

https://secure.dcc.oldmutual.co.za/omlogin.aspx?resource_url=https%3A%2F%2Fsecure.oldmutual.co.za%252F

The ONLY way we can slow the rapid spread of the disease is to practise SOCIAL DISTANCING. 

PENSION SCHEME AND PROVIDENT FUND

Given the declared national state of disaster and the subsequent announcement of the national 
lockdown effective as from midnight 26 March 2020 until 16 April 2020, the Fund is advising and urging 
the following:   

NEWS 

FLASH!
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Regards

John Rollason

Principal Officer

DO YOUR PART AND ACT NOW TO PROTECT YOURSELF AND 
OTHERS
Old Mutual have implemented additional and stringent health and safety measures to protect you, our members, and their staff.

EXPECT SWIFT ACTION AND CHANGES 
Keep in mind that this situation may change rapidly in these turbulent times, and that we may have to implement new safety 

measures, including full office closures, at short notice to accommodate any new developments. Any changes will be communicated 

to you.

BE SAFE 

Practice frequent hand-washing, especially before and after entering public spaces or when 

you have been in direct contact with sick people.

Do not touch your face, eyes, nose and mouth. 

Sanitise equipment before and after use. 

Cover your mouth and nose when you cough or sneeze. Use a tissue or cough and sneeze into 

elbow; not your hands; and wash your hands every time.

Stay at least 1 metre away from other people. 

Self-quarantine if you are displaying any symptoms, are feeling sick, or have come in contact 

with an infected person.

Stay at home, but, when not possible, avoid high-risk areas.

WE ALL NEED TO DO OUR BIT TO REDUCE THE RATE OF 
INFECTION EARLY. LET US DO THIS TOGETHER.  
This is new territory for all of us. We should make every effort to take care our own and our nation’s health and welfare. Let us 

practice ubuntu.

Together, we can overcome. 


