
 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

 

 
 

1 Why have my retirement fund savings decreased so much? 

Your retirements savings are invested in financial markets. The value of your savings is linked to what is 
happening in financial markets. Most retirement savings include some investments in shares. In the case of 
shares, for example, when their values or prices are increasing your savings will also be growing. When share 
prices are falling, the value of your savings will go down. 

 

Share prices in all countries are currently falling because of COVID-19 and other problems in the world economy. 
In the USA, for example, share prices are almost one-third lower than they were at the beginning of the year. 

The price of South African shares has also fallen almost as much when measured in rands. 

These events have led to a decrease in retirement savings. 

 

 
 

2 What is the reason for the financial market crisis? 

There have been several problems in the world economy for some time. The recent global health emergency 
caused by the coronavirus (COVID-19) outbreak has led to losses in financial markets. The reason for this effect 
is partly because the virus will have an impact on economic growth going forward and partly because people are 
anxious, fearful and uncertain. This leads to selling shares, for example, because of fears that prices will fall 
more. If a lot of people are trying to sell shares at the same time, share prices decrease. 

 

 
 

3 Will my retirement fund savings decrease further? 

It is possible. Financial markets go through cycles. We know that sometimes they go up, and sometimes they go 
down, but we don’t know when the ups and downs will happen. 

 

We do not know how the coronavirus crisis will end or when it will end. This means that we do not yet know what 
the full impact will be on economies and financial markets. We can’t yet be sure about any further impact on your 
retirement fund savings. As we’ve said, we expect markets to go down and up and for that to repeat over time. 

 

It can be hard to watch your hard-earned savings decrease. Since 1969, financial markets have recovered within 
three years when there have been similar losses resulting from global crises. Experience has seen financial 
markets recover over time after a global crisis, but how long this may take is unknown. 



4 Do global financial markets affect my retirement savings? 

Retirement savings can be invested in offshore investments. What happens in the world economy and world 
financial markets can therefore affect retirement savings that are invested in financial markets outside South 
Africa. 

 

Also, the world economy and world financial markets affect the local economy and local financial markets. This 
means that global financial markets can also affect retirement savings that are invested locally. 

 

The recent falls in global financial markets have had a negative impact on the value of your investments. 
 

Given that retirement savings are invested in financial markets and are linked to the performance of financial 
markets, this has led to the decrease in value of your retirement fund savings. 

5 When will markets recover? 

We do not know when markets will recover. History shows us that markets tend to recover within one to three years 
after a crash. In almost all cases in the last 40 years, investments have done very well after a global market crash. 
However, we do not know if that will be the case this time. Governments around the world and companies are 
taking steps to protect economies and financial markets, jobs and health during this time to try to minimise the 
impact of the COVID-19 crisis. 

6 Should I switch to a different investment portfolio? 

When investment values fall, people often react by changing their investment portfolios or preferring a cash-type 
investment like a money market fund. Because we don’t know when financial markets will fall and how far they will 
fall, these actions usually take place too late after investment values have already decreased. 

 

The most suitable investment portfolio for you to be invested in is one that will help you achieve your goals. The 
objectives of each of your retirement fund portfolios are described in the member investment guide. 

 

If you need help deciding on the best course of action for you and your loved ones you can seek assistance from a 
certified financial adviser. If you don’t already have a financial adviser, go to the Financial Planning Institute at 
www.fpi.co.za or call Old Mutual’s toll free number 0860 388 873.  

 

Getting the right help at the right time could help you avoid an impulsive reaction that leaves you with savings 
that fall short of your needs and helps you reach your goals. 

 

 

 
If you do choose to switch portfolios, the switch process takes

 approximately four working days once Old Mutual has received the  
               correctly completed switch form. 

 

NOTE 
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What is Alexander Forbes doing to prevent my retirement fund savings from 
reducing further? 

We can’t eliminate the risks brought about by these market shocks but we can manage them. Our approach 
involves a strong focus on risk management to take advantage of growth opportunities while also protecting 
against market downturns and responding quickly to events when needed. 

 

We follow a multi-management approach that spreads investment risk across various asset classes (types of 
investments), investment styles (ways or methods of investing) and asset managers (the people managing 
investments). This means that we diversify your investments in a way that limits exposure to any single risk. 

 

The result of this is that our portfolios have maintained their value better during the crisis than the market has. 

 

 
 

8 How long is this extreme market volatility (ups and downs) likely to last? 

Put another way, how long will these big daily movements in market prices continue? 
 

Large daily price swings don’t happen very often. Price changes are usually a response to good news or bad 
news. News can relate to individual companies such as when they release their financial results or can relate to 
several companies or the market or economy, such as when unemployment figures are released. 

 

Large price changes can occur when news is very different from what was expected or when there is a high 
amount of uncertainty. Currently, a lot of news is unexpected because these are unique circumstances, and 
nobody knows how things will turn out. Also, events are highly inter-related so the impact of any piece of news is 
far reaching. 

 
This all means that these large price swings will continue until there is more certainty on what will happen with 
the COVID-19 crisis and when it will end. 

 
 
 

9 How does this market downturn create opportunities for me? 

We love shopping when goods are on sale but strangely our instincts often differ when it comes to our 
investments. A decline in investment values often results in investors reacting impulsively by selling or changing 
their investments. However, it is during these periods that investors can afford to buy more shares with their 
money, just like when goods are on sale. This may lead to better investment values in future as markets recover. 
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Cash seems to be holding up in this environment. Should I switch my retirement 
savings into a cash portfolio? 

Remember, different asset types behave differently over time and during different market cycles. Growth assets 
(investments), like shares (equity) and property, look to achieve an investment return that exceeds inflation. 
Assets like cash and bonds, on the other hand, achieve lower, more steady returns relative to growth assets. 
Although switching into cash or other similar assets may seem like a good idea right now, these asset classes 
are less likely to grow your money by more than inflation in the long term. 

 

Experience shows that your actions, not the market, are the biggest factor that determines if you will achieve your 
long-term savings goals or not. 

 
The most suitable investment portfolio for you to be invested in is one that will help you achieve your goals. The 
objectives of each of your retirement fund portfolios are described in your member investment guide. 

 

If you need help deciding on the best course of action for you and your loved ones you can seek assistance from a 
certified financial adviser. If you don’t already have a financial adviser, go to the Financial Planning Institute at 
www.fpi.co.za or call Old Mutual’s toll free number 0860 388 873.  
 
Please be aware that the response time when contacting the toll free number may be slower than usual. We ask for 
your patience during this time as we may receive higher than normal call volumes.  We encourage the use of 
ISASA/Old Mutual’s social media and email platforms (ISASA@oldmutual.com) for query resolution. To access Old 
Mutual’s Secure Services go to:  

 
https://secure.dcc.oldmutual.co.za/omlogin.aspx?resource_url=https%3A%2F%2Fsecure.oldmutual.co.za%252F 

  
Getting the right help at the right time could help you avoid an impulsive reaction that leaves you with savings 
that fall short of your needs and helps you reach your goals. 
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How should investors manage their retirement fund savings during high market 
volatility? 

▪ Try not to panic. 
Avoid using daily news headlines to make decisions. Stick with your investment strategy which is designed to 
help you reach your goals over the long term. 

 

▪ Remain focused. 
Don’t make changes without carefully considering your options and goals. We recommend that you discuss 
your situation and goals with a certified financial adviser. 

 

▪ Control what you can. 
It’s easy to get emotional about your life savings. News headlines can be valuable in keeping you informed but 
be careful of making hasty decisions based on incomplete information out of fear. Hasty or poorly informed 
decisions could prevent you from reaching your goals. 

 

▪ Don’t try to outsmart the market. 
Attempting to make money by switching portfolios based on guessing what market movements will be will 
most likely lead to missed opportunities or losses. Time spent invested in the market is the most important 
factor in your investment success. 

mailto:ISASA@oldmutual.com
https://secure.dcc.oldmutual.co.za/omlogin.aspx?resource_url=https%3A%2F%2Fsecure.oldmutual.co.za%252F
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What roles have alternative assets such as hedge funds and private market 
investments played in my portfolio during this market downturn? 

These types of investments have helped protect investment values. The benefit of our approach is that we 
include many different types of investments over time in our portfolios to help achieve the best investment values 
with the least amount of risk. 

 

Alternative assets form an important part of how we do this, ensuring that our portfolios are more resilient to 
financial market shocks. 

 

Hedge funds, for example, have greater flexibility in the investment strategies they use and what they can invest 
in – either to enhance investment values or to reduce risk. This means that hedge funds have a greater chance of 
mitigating losses during financial market shocks. 

 

Private market investments provide access to investment opportunities not generally available in the public 
market that are less likely to be affected by shocks in traditional financial markets. 

 

 
 

13 What are the advantages of continuing contributions to the ISASA Pension 
Scheme and Provident Fund? 

You should make every effort to continue your retirement fund contributions. Saving money towards retirement 
and keeping your retirement savings invested when you change jobs are the most important things you can do 
for your future self. Retirement funds have several other benefits that are worth mentioning: 

 

▪ Contributions are tax deductible, so this lowers members’ annual taxable income. 
 

▪ Tax exemptions apply while retirement savings remain in a fund. No tax on interest, no capital gains tax and 
no dividend withholding tax apply. Tax only applies when retirement savings are taken in cash by members 
when they leave an employer. 

 

▪ No estate duty is payable on retirement savings, so this increases the benefits payable to beneficiaries. 
 

▪ Retirement savings are generally protected from creditors. 

 

▪ You benefit from lower costs. Employees will still need to save for their retirement, and the fees through an 
employer-sponsored arrangement are normally much lower than the employee could get by saving outside the 
retirement fund. 

 

▪ Compulsory savings are a benefit. Most employees rely on their retirement funds as their only source of 
savings. By not having a retirement fund, employees will struggle to make ends meet when they retire. 

 

 
 

14 What is Alexander Forbes doing to prevent any further losses? 

Your retirement savings are invested according to retirement fund regulations and professional investment 
principles. The investment portfolios that contain your savings are constantly monitored and adjusted to meet 
their objectives which are designed to help you reach your goals. Portfolio managers adjust portfolio investments 
when needed to protect the portfolio or to achieve growth. Alexander Forbes monitors these portfolio managers 
and portfolios to ensure that they are doing what is expected of them. Our solutions are designed to give clients 
the highest likelihood of achieving their investment goals over the fund’s investment timeframe. The objectives of 
each of your retirement fund portfolios, including its investment timeframe, are described in your member 
investment guide. 
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I am nearing retirement and my conservatively positioned portfolio has 
experienced losses. Why is my portfolio not protecting my savings during this 
time? What are my options? 

The severity of this current market shock has meant that all financial markets have been adversely affected, 
including more defensive investments such as bonds. The result is that virtually all portfolio values have declined. 
More conservative portfolios have, however, declined less than other portfolios and the market as a whole. 

 

Retirement fund members close to retirement would still have experienced losses if they have either 
progressed according to our best-view lifestage investment model or other lower risk portfolio. 

 

The COVID-19 crisis has resulted in other changes in financial markets such as an increase in long-term 
interest rates. This has led to a decrease in the cost of a certain level of retirement income, which has 
compensated for the decrease in investment values. 

 

If you are close to retirement, we recommend that you speak to a certified financial adviser to discuss your 
circumstances and options and help you make good decisions. If you don’t already have a financial adviser, go to 
the Financial Planning Institute at www.fpi.co.za or call Old Mutual’s toll free number 0860 388 873.  

 

Please be aware that the response time when contacting the toll free number may be slower than usual. We ask 
for your patience during this time as we may receive higher than normal call volumes.  We encourage the use of 
ISASA’s social media and email platforms for query resolution. To access Old Mutual’s Secure Services go to:  

 
https://secure.dcc.oldmutual.co.za/omlogin.aspx?resource_url=https%3A%2F%2Fsecure.oldmutual.co.za%252F 

  
Getting the right help at the right time could help you reach your goals and avoid an impulsive reaction 
that leaves you with savings that fall short of your needs. 

 

 

 

FAIS DISCLAIMER 

Alexander Forbes Investments Limited is a licensed financial services provider, in terms of section 8 of the Financial Advisory and 

Intermediary Services Act 37 of 2002, as amended, FAIS licence number 711. This information is not advice, as defined and contemplated 

in the Financial Advisory and Intermediary Services Act 37 of 2002, as amended. 

The value of a portfolio can go down, as well as up, as a result of changes in the value of the underlying investments, or of currency 

movement. An investor may not recoup the full amount invested. 

All policies issued or underwritten by Alexander Forbes Investments are linked policies, under which no guarantees are issued. The policy 

benefits are determined solely on the value of the assets, or categories of assets, to which the policies are linked. 

Past performance is not necessarily an indication of future performance. Forecasts and examples are for illustrative purposes only and are 

not guaranteed to occur. Any projections contained in the information are estimates only and are not guaranteed to occur. Such projections 

are subject to market influences and contingent upon matters outside the control of Alexander Forbes Investments, so may not be realised 

in the future. 

 
 

Please be advised that there may be supervised representatives. 
 

Company registration number: 1997/000595/06. Pension Fund Administrator number: 24/217. Insurer number: 10/10/1/155. 

Postal address: PO Box 786055, Sandton 2146. Physical address: 115 West Street, Sandown 2196. 

Telephone number: +27 (0) 11 505 6000. 
 

The complaints policy and conflict of interest management policy can be found on the Alexander Forbes Investments website:  

www.alexanderforbesinvestments.co.za. 

https://secure.dcc.oldmutual.co.za/omlogin.aspx?resource_url=https%3A%2F%2Fsecure.oldmutual.co.za%252F
http://www.alexanderforbesinvestments.co.za/

