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DEAR  VALUED PENSIONER
Our country is finding itself in unchartered waters following our President, 

Cyril Ramaphosa’s, declaration of a national state of disaster, and the 

subsequent announcement of a national lockdown of all the country’s residents 

(except for essential service providers) which took effect at midnight on 26 March 2020 

and continues until 16 April 2020. These extraordinary measures are required to stop the transmission of the 

novel Coronavirus (COVID-19). 

YOUR PENSION IS GUARANTEED
Investment markets around the world and in South Africa are under tremendous pressure, experiencing extensive 
declines in investment values. Conditions like these are unsettling, but it is essential that we resist the urge 
to panic.

We remind you that your pensions are guaranteed - and that your monthly income will be maintained, 
no matter what happens.

Eventually investment markets will recover, as they always do but we caution that in these tough economic times 
it is especially important that you remain money savvy and safeguard your income and savings.  Please also be 
aware that depending on how long it takes for markets to recover, there is unlikely to be a pension increase on 
1 September 2020.

WE ARE HERE FOR YOU
The Old Mutual call centre will remain operational to assist with queries. Old Mutual asks for your patience during this 
time as it may receive higher than normal call volumes. It is advisable to rather make use of the online,
email isasa@oldmutual.com and social media platforms for query resolution. 

BE SAFE
The ONLY way we can slow the rapid spread of the disease is to adhere to the LOCKDOWN and
STAY AT HOME.  Help us give our country and its people THE BEST CHANCE to limit and recover from 
the severe health and economic impacts of this pandemic. 

Together we can overcome. This too shall pass.

PENSION SCHEME PART I

SOUTH AFRICA UNDER LOCKDOWN

NEWS 

FLASH!

STAY 
AT

HOME 

mailto:isasa%40oldmutual.com?subject=

