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WELCOME

It’s hard to believe that we are at the start of yet another new 

year. It seems like just the other day when we were making New 

Year’s resolutions and plans on how to achieve them during 2017. 

I hope that the past twelve months offered everything that you 

hoped for and that you achieved what you set out to do -  if not 

remember it’s never too late to set your plan in motion.

If you have never participated in our annual photo competition, 

perhaps this is the year to take a chance and share your special 

memories with us.
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PENSION SCHEME PART (I) AND PART (II)

PHOTO COMPETITION 2017

The resolution of the photograph, when submitting online, should not 
be less than 500 KB per picture. Please check your camera or 
mobile camera settings are the highest resolution. Photos of lower 
resolution (which may look great on screen but will not print well on 
items such as the calendar) will not be a suitable size for entry into 
the photo competition. Low-res photos pixelate in print. Thank you in 
advance. We look forward to your entries.

By now, you should have received the 2018 calendar 
showcasing all the beautiful photographs as sent in by you, 
our valued pensioners. This competition has proven to be so 
popular and has become a highlight on our calendar.  Please 
get your cameras ready and start capturing those precious 
family moments and rare nature scenes.
As always there are four categories:  
• Family moments
• Nature at its best
• Man’s best friend (pets)
• Thrill seekers (action)
Entries open 1 June 2018 and will close 30 September 2018.   
The winner of each category will receive a Woolworths gift 
voucher.  Send your entries, with this caption in the email 
subject line:  “ISASA Photo Competition” to
 retirementwise3@gmail.com  or you are also welcome to 
post them to: 
Attention: Ipeleng Swedi
ISASA Photo Competition
P O Box 2444
Saxonwold
2132   
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TREATING OUR PENSIONERS FAIRLY

Treating Customers Fairly (TCF) is an outcomes-based 

regulatory and supervisory approach designed to ensure that 

specific, clearly articulated fairness outcomes for financial 

services consumers are delivered by regulated financial firms. 

Although your funds are not Financial Services Providers we 

do support the spirit of these regulations and the Board of 

Trustees is fully committed to treating our pensioners fairly 

in terms of the TCF guidelines as follows:

• As a retirement fund the fair treatment of members and 

pensioners is central to our culture;

• Our benefits and investments are designed to meet the 

needs of our members and pensioners and are targeted 

accordingly;

• We provide members with clear information and keep 

them informed during their membership of the Fund;

• Our benefits and investments perform as described in the 

Rules of the Fund and the Investment Policy Statement of 

the Fund;

• We make it easy for members to switch portfolios, submit 

a claim and/or make a complaint.  

FUND’S PRINCIPAL OFFICER 
WORKING HARD FOR YOU

The Principal Officer is the executive representative of a Fund, 

and official contact person for the Financial Services Board. 

The Principal Officer has the same fiduciary responsibilities 

to a Fund as those of the Trustees.

John Rollason was appointed as the Principal Officer of the 

ISASA Pension Scheme and Provident Fund on 1 April 2015 

and has proven himself as a valuable member of the Board. 

Since 2001 John has served as a Trustee and Principal Officer 

on several pension and provident funds and obtained valuable 

experience in the industry. He also represents various funds 

and a medical scheme on their audit committees.

After completing his LL.B. degree at Aberdeen University in 

Scotland, John joined the Alexander Forbes Group in 1975 as 

an employee benefits consultant. His career with Alexander 

Forbes spanned the next twenty-five years, during which 

time he gained vast medical aid and financial management 

experience.

John is a member of Batseta (formerly the Principal Officers 

Association) and a former Chairman of the Direct Marketing 

Association of South Africa. John is a keen runner, having 

completed 100 ultra marathons and having participated in 

more than 100 standard (42.2km) marathons and Saturday 

morning parkruns. He is an aspirant member of the Seven 

Continents Club, having run marathons on 6 continents 

to date, but he only managed a half marathon on his 7th, 

Antarctica, completed in miserable conditions in March 2016.

John is married to Fiona (who recently also became a runner, 

completing her first marathon on the Galapagos Islands 

in April 2017). He has a daughter (who is definitely not a 

runner!) and two step-children, twins aged 7, who participate 

in the odd parkrun.

FUNDS’ COMPLAINTS HANDLING 
PROCEDURE

The Funds take your complaints and concerns seriously and 

it is therefore important that you share your experiences 

with us. Should you wish to lodge a complaint, you may do 

so in the following ways:

• Email your complaint directly to  

ISASAComplaints@oldmutual.com

• Contact your Pensioner Trustee, Mike Bandey, who will 

direct your complaint to the relevant person at Old 

Mutual. Contact information:

Mobile: 082 643 7050

Email: jandm@imaginet.co.za

Your complaint should include the following information:

Your full name and contact information

• Your pensioner and ID numbers

• Exact details of the complaint

• What outcome you expect 
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N E W S L E T T E R

• The monthly deductions for contributions to medical 
schemes and qualifying out-of-pocket medical expenses 
were converted into tax credits effective 1/3/2012. 
Increased by R7 to R310 p.m. for 1st two dependents & 
R209 p.m. for additional. More limited tax relief if qualifying 
expenses exceed 7.5% taxable income. Neither over 65’s 
nor persons with disabilities enjoy full deduction anymore: 
- limited to 33% of expenses & an amount that exceeds 
the tax credit by 3 times. Included for PAYE & provisional 
tax purposes.

• Provisional tax threshold for over 65’s: R121 000; 
over 75: R135 300.

• Transfer Duty: nil on property values up to R900 000 
from R750 000;

 3% from R 900 001 to R1 250 000;
 R10 500 plus 6% of the value between R1 250 000 
 & R1 750 000;
 R40 500 plus - 8% of value above R1 750 000;
 R 80 500 plus - 11% of value from R2 250 001;
 R 10 mill. plus - 13% 

These rates will apply to purchase agreements concluded on 
or after 01/03/2017 and to individuals, legal persons (CC’s and 
companies) and trusts. (No changes)
• Estate Duty increased from 20% to 25% for deceased 

estates over R 30 000 000.
• Estate Duty exemption remains only R3.5 million and still 

‘portable’ between spouses. The surviving spouse can use 
the ‘unused’ portion of the pre-deceased spouses’  
R3.5 mill abatement.

• CGT natural persons annual exemption remains  
R40 000 p.a.

• CGT primary residence exemption remains R2 mill. 
(no changes for 4 years)

• CGT exemption in year of death from 1/3/2012 remains 
R300 000.

• CGT inclusion rates: remains 40% for individuals & special 
trusts; remains at 80% for companies & other trusts.

• Effective CGT rates therefore: - individuals and special 
trusts maximum still 18%; company’s remains 22.4% other 
trusts 36%.

• Old - age; disability & care - dependency grant from 
1/4/18 up to R 1 690 p.m. (from R 1 600) & up to R1700 
from 1/10/18. (Over 17 million people on grants in RSA.)

• Fuel levy increases by 22c a litre for diesel/ petrol & RAF 
levy by 30c - 4/4/17. 

The full text of the speech and the budget detail is available on 
the Treasury website

WHAT THE FUND WILL DO:

We will do our best to resolve the complaint within 10 
working days and provide you with feedback. Some complaints 
are more complex and can take much longer to resolve. In 
this case, your complaint will be escalated. Once escalated 
there could be a further delay of 10 working days.

Escalations may be made to the Principal Officer, 
Mr John Rollason, on the contact information below:
Mobile: 082 442 4598
Email: john@rollason.co.za
Once your complaint is resolved, the Fund will:
• Provide you with full and appropriate redress should it 

be resolved in your favour;
• Provide you with full reasons why your complaint was 

not upheld.
If you are not satisfied with the feedback provided, you 
may contact the Pension Funds Adjudicator on the contact 
details below:
Tel: 012 346 1738
Fax: 086 693 7472
Email: enquiries@pfa.org.za

NATIONAL BUDGET SUMMARY

On 21 February 2018 the Minister of Finance, Malusi Gigaba 
delivered the National Budget effective as from 1 March 2018. 
We include an extract of some of the issues which might be 
of interest to you.

• Tertiary rebate increases by R81 to R 2 574 a year for 
taxpayers 75 & older.

• Personal Tax ‘relief ’:
 Tax threshold up to R78 150 from R75 750;
 Over 65’s to age 74, threshold up to R121 000 from 
 R117 300;
 Over 75’s threshold up to R 135 300 from
 R 131 150.
 Top marginal rate remains 45% - starts at R 1 500 001.
 Interest exemption remains R23 800 - under 65’s. 
 (no changes)
 Interest exemption remains R34 500 - over 65’s.
 Tax rebates: primary is R14 067 (was R13 635) & 
 secondary (>65’s) up to R 7 713 (was R7479). 
 See ‘tertiary’ rebate above for >75’s.
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STABLE GROWTH

OLD MUTUAL ABSOLUTE STABLE GROWTH 
PERFORMANCE UPDATE TO 28 FEBRUARY 2018
Old Mutual’s Absolute Stable Growth portfolio smoothes 
out investment market volatility by holding back a portion 
of the returns in good months and releasing these reserves 
during periods of poor returns.

DID YOU KNOW?
The Funds’ performance is always measured against 
the growth targets set by the Board of Trustees in the 
Investment Policy Statement. These targets are linked to 
inflation and measured over specific periods.

Feb 2018 Return (annualised) CPI

1 Year 9.0% 4.4%

3 Years 9.8% 5.9%

5 Years 13.2% 5.5%

10 Years 11.2% 5.8%

Although the portfolio has grown by 9.0% for the 12 
months ended 28 February 2018, it is important to 
remember that, when the Scheme’s Actuary assesses the 
solvency of the pensioner pool, the assets need to earn 
a return of at least 5% per annum merely in order to 
fund the current pension payments. Therefore, only to the 
extent that the portfolio earns a return in excess of 5% pa, 
can this excess be taken into account when the trustees 
consider a pension increase.

The Fund’s pension increase policy aims to provide 
increases to pensioners of at least 75% of the increase 
in the Consumer Price Index (CPI), provided that the 
increases granted may be limited to that made affordable 
by the investment returns earned on the Pensioner 
Account and its solvency. 
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A FINAL WORD

“The

future

belongs

to

those

who

prepare

for

it

today”

Malcolm X

PENSION SCHEME PART (I) AND PART (II)


